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Mālō e lelei, Namaste, Talofa lava, Ni sa bula vinaka and warm Pacific Greetings 
 
Dear Survey Participant 
 
Thanks to your time and cooperation, the first wave of interviewing for the Pacific Island–New 
Zealand Migration Survey (PINZMS) was a great success. More than 500 households in New 
Zealand, Tonga and Fiji provided information to help us study the broad effects of migration and 
remittances in both the Pacific and New Zealand. We are about to begin the second round of data 
collection, and an interviewer may be calling upon you within the next several months. Your 
continued cooperation is extremely important, and we are very grateful for your contribution of 
time and effort. 
 
As you may recall, the Pacific Island—New Zealand Migration Survey is the main part of a 
research program on the broad effects of migration and remittances on families and communities. 
The overall objective of the research is to increase understanding of the possible benefits and 
challenges that migration provides in both New Zealand and the Pacific Islands. Major funding for 
the research comes from the Marsden Fund, which is an independent research fund of the Royal 
Society of New Zealand. 
 
There have already been several research studies using the PINZMS data. Lessons from these 
studies have been reported to policy makers in Tonga (including the National Reserve Bank and 
the Ministry of Finance) and in Wellington (including to Immigration New Zealand as part of their 
review of changes to the Pacific Access Category). 
 
This newsletter will share with you a few of the noteworthy and important findings of the research 
using PINZMS data. Thank you again for sharing your valuable time and information because 
without your contribution it would not be possible for research to answer the questions that 
decision makers have about migration. 
 
Sincerely, 

 
Professor John Gibson  
Principal Investigator,  
Pacific Island – New Zealand Migration Study 
 
 

 



 

Summary of Selected Research Findings 
 
Employer Visits Give Better Job Matches and May 
Widen Migration Opportunities 
Principal applicants under the Pacific Access Category 
(PAC) who have a successful ballot are also required 
to have a qualifying job offer in New Zealand before 
their residence application is accepted. When the 
scheme first began the main source of these job offers 
was from relatives in New Zealand. Research with the 
PINZMS data has shown that people who were 
eligible for the PAC but with few relatives in New 
Zealand were less likely to enter the ballot than those 
with larger family networks in New Zealand.  

Changes to the operation of the PAC in late 2004 
have reduced the importance of family in New Zealand 
as a source of the qualifying job offer. The immigration 
authorities now help to arrange visits to the Pacific 
Islands by New Zealand employers. These visits help 
to match those PAC applicants with successful ballots 
to job vacancies in New Zealand. 

Prior to these changes, 74% of the PAC migrants in 
New Zealand who responded to the survey had 
received their initial job offer through a relative. Since 
the changes, only 36% of migrants receive their job 
offer through relatives and 58% had received their job 
offer from an employer who had made an arranged 
visit to Tonga (see figure). By reducing the need to 
have family networks in New Zealand to obtain a 
qualifying job offer, these changes may have helped 
widen the migration opportunity provided by the 
Pacific Access Category. 
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These changes also appear to have had a 
positive effect in helping migrants obtain 
longer-lasting jobs in New Zealand. For the 
first group of PAC migrants, who came 
before the changes, only 51% were still in 
their first job at the time of the survey. In a 
majority of cases their first job in New 
Zealand had not been the qualifying job 
from the residence application (see figure). 
But after the changes in the PAC, 89% of 
migrants actually worked in the job that they 
had been offered and 72% were still in that 
job at the time of the survey. 
(Summary based on Gibson and McKenzie, in 
International Migration and Host Country Policy The 
World Bank, 2007) 

 
Complex effects of migration on health 
Migration appears to have complex effects 
on health. One of the first studies with 
PINZMS data looked at children, since their 
health responds the most quickly to the 
economic and social changes that occur 
during migration.  

The physical stature of infants and toddlers 
in the families who migrated to New 
Zealand increases compared to the children 
who remained in Tonga. This increase 
moves them closer to international norms 
for healthy children. Offsetting these health 
improvements are increases in body mass 
(a ratio of weight to height) for older 
children. This higher body mass may be a 
sign of a greater risk for future obesity. 

These changes in children’s health do not 
appear to be caused by the large rise in 
income that migrants experience when they 
move from Tonga to New Zealand. Instead, 
changes in diets appear to be a factor, with 
migrant families eating more meat and milk 
than the families who remain in Tonga. The 
shifts in diet seem to be related to 
differences between New Zealand and 
Tonga in food prices and food availability. 
(Summary based on Stillman, Gibson and McKenzie, 
Poster presented at PAA Annual Meeting, 2007) 

 



 
 
 
We Appreciate You 

The information in this 
newsletter is possible 
because of participants 
like you. You have 
been kind enough to 
share your time and 
personal information 
with our interviewers so 
that we can provide 
data to researchers for 
studies like these. 

 
We Will Be 
Contacting You Soon 
 
The researchers and 
interviewers for the 
Pacific Island – New 
Zealand Migration 
Survey have worked 
hard to prepare the 
2007 survey.  
 
They reviewed all the 
questions and will ask 
you only what is 
necessary to get the 
important information 
needed so that 
researchers can 
answer questions that 
help to inform policy 
about migration and 
remittances. We 
appreciate the time you 
take for us, and want to 
make the survey as 
easy and interesting for 
you as possible. 
 

High Transactions Costs for Sending Money to the Pacific Islands 
Transactions costs are high when sending money to the Pacific Islands. In the 
New Zealand to Tonga market the most popular methods are Western Union, 
Melie mei Langi (a church-based company), and bank transfers.  On average, 
transactions cost for these methods take 15-20% of the amount sent. Costs 
for sending money to Samoa and Fiji are also about this high. 

Costs come from both the unseen exchange rate premium and the fixed fees 
to send, and sometimes receive, money. Sending fees are usually $20-$25. 
Since half of all money transfers in the survey were below $200, these fixed 
fees are large relative to the typical amount transferred (see figure). 
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Transaction costs are much higher than elsewhere in the world. Sending 
money from the United States to Central America and the Caribbean typically 
cost less than 10%. Market size does not seem to be a reason for high costs 
in the Pacific. Tonga receives the same total level of money transfers as 
Ghana, but transaction costs from the United Kingdom to Ghana are less than 
5%, compared with 15% for similar sized transfers from New Zealand to 
Tonga. 

Cheaper methods for sending money to the Pacific exist but aren’t widely 
used. Transaction costs are less than 5% when the recipient uses an ATM 
card to withdraw funds from an account set up by the person sending money. 
Not many survey participants knew this method and ATMs are not always in 
convenient places in the Pacific Islands. There are also security concerns 
about family members using ATMs.  

Understanding more about money transfer costs and choices will help ensure 
that immigrants and their families gain the most from the opportunity to earn 
higher incomes in New Zealand. In fact the survey responses suggest that 
extended family and communities in Tonga could receive up to 28% more if 
transactions costs could be lowered to the level prevailing in overseas 
markets. 
(Summary based on Gibson, McKenzie and Rohorua,  
Pacific Economic Bulletin, Vol. 21, No. 1, 2006) 

 



 

 
 
 
Protecting Your Privacy 
is Our Priority 
 
We will never release data 
to anyone which could 
allow you to be individually 
identified. The interviewers 
and researchers go to 
great lengths to protect 
your privacy and 
confidentiality. No material 
which could personally 
identify you will be used in 
any reports on this study.  
 
 
 

For more information, 
feel free to: 
 
Write to us:   
FREEPOST 78837 
Pacific Island –  
NZ Migration Survey 
Economics, WMS 
University of Waikato  
Private Bag 3105  
HAMILTON 3240 
NEW ZEALAND 
 
 
Send an e-mail to: 
info@pacificmigration.ac.nz  
 
 
Visit the PINZMS Website: 
www.pacificmigration.ac.nz 
 

Questions Frequently Asked by Participants in the 
Pacific Island - New Zealand Migration Survey 
 
How was I chosen to be in this study? 
Respondents were initially chosen to represent several groups involved 
in migration from the Pacific Islands to New Zealand. Some of these 
groups were selected from the list of all Pacific Access Category (PAC) 
applicants (both successful and unsuccessful). Others involved selecting 
households who lived in the same areas as PAC applicants. There are 
several hundred participants in the overall study, and results will only be 
presented for large groups of participants but never for any family or 
individual by themselves. 
 
What is the purpose of the study? 
The Pacific Island—New Zealand Migration Survey is the main part of a 
research program on the broad effects of migration and remittances on 
families and communities. Immigration has major effects on New 
Zealand, with almost one-quarter of the population now foreign-born. 
Even larger effects are likely in the Pacific Islands, where some countries 
have more than one-third of their population living overseas. Greater 
labour mobility is increasingly seen as a solution to employment 
problems in both the Pacific and New Zealand. Many of the research 
questions we ask can help decision makers in both New Zealand and the 
Pacific design policies to improve the migration process. The ultimate 
aim is that migrants may settle more smoothly and that their home 
countries can benefit more from the on-going linkages with migrants. 
 
Why are you coming to see me again? 
We need to observe the same people more than once to see how the 
multiple effects of migration unfold over time. These repeated 
observations also help us unravel complex relationships like the one we 
have described between migration and children’s health. Each time we 
interview you, the data become more and more powerful in their ability to 
help answer important questions like these. This makes your continued 
participation increasingly important, and we very much appreciate your 
willingness to be interviewed. 
 
How do you use and protect the information I give you? 
Data from the study are only ever used for research. Reports based on 
this research present results only for large groups of participants and 
never for any family or individual by themselves. All identifying 
information on individuals and their families is kept strictly confidential 
and will be destroyed once the study is finally concluded. The identity of 
participants is not released to anyone – not to any government agency or 
anyone else. 
 

 


